
Service Performance Indicators Financial Year 2010-2011 
COMMUNITY FIRE SAFETY
	(a) Provision of Advice to Householders

	2010-11 figures

	Total Provision of Advice
	623

	
	

	Provision of advice per 1,000 dwellings
	5.0


	(b) Number of detectors installed

	

	Total detectors installed
	346

	
	

	Detectors installed per 1,000 dwellings
	2.8


INTERVENTION and RESPONSE TO EMERGENCY INCIDENTS

	(a) Response times to fires in domestic premises

	  

	Average time from the time we sent incident to station and the time the first appliance booked in attendance for dwelling fires
	9 minutes


	(b) Response times to road traffic collisions

	

	Average time from the time we sent incident to station and the time the first appliance booked in attendance for Road Traffic Collisions
	11 minutes


STAFF TURNOVER

	Staff Turnover

	

	Average staff turnover for the period 01.04.10 - 31.03.11 
	4.27%


STAFF ENROLLED ON ACCREDITED DEVELOPMENT PROGRAMMES
	Programme
	No. Students 

	Institute of Leadership & Management
	4

	Supervisory Management Programme (PDA)
	10

	Supervisory Management Programme (HNC)
	7

	A1 Assessors Award
	3

	V1 – Internal Verifiers Award
	3

	University Degrees
	1

	Not produced in 2010-11
	

	Incident Command - Gold
	1

	Incident Command - Silver
	9

	Fire Safety Modules
	3

	Fire Engineering Solutions
	2

	NEBOSH
	2


EQUALITY & DIVERSITY

(a) Ethnicity male and female Fire & Rescue Personnel as on 31st March 2011

	
	Male
	Female
	Total

	White
	355
	51
	406

	Asian
	1
	1
	2

	Mixed or Multi Ethnic groups
	0
	0
	0

	Unknown
	32
	0
	32

	2010-11 Totals
	388
	52
	440


(b) Number of Disabled Fire & Rescue Personnel as on 31st March 2010

	Personnel
	Number of people 
who have a disability

      

	Wholetime Operational
	2

	Retained Duty System 
	0

	Control Room
	0

	Support 
	2

	Total
	4
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