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BO'NESS FIRE STATION RISK PROFILE

Postal Address: Bo’mains Industrial Estate, Crawfield Lane, Bo’ness EH51 0QF

INTRODUCTION

ol This Station Risk Profile is
i produced to give an overview of
Bo’ness fire station, detailing the
= station resources and
¥ establishment, the area it
covers, the risks within that
[B.d area, the initiatives being rolled
“Jout as well as the number of
“lincidents attended by the crews
H from Bo’ness station. The profile
_Hhas been developed as part of
~ |the Service’s Integrated Risk
Management Plan (IRMP) using
information and statistics
1 gathered from the Service’s
Operational, Fire Safety and
Birkhill clay mine railway station Community Safety Departments,
as well as information gathered using the “Fire Service Emergency Cover” (FSEC)
software package.

THE INTEGRATED RISK MANAGEMENT PLAN

In December 2003, Her Majesty's Fire Service’s Inspectorate for Scotland, published
Scottish Fire Service Circular 11/2003 entitled "Integrated Risk Management
Planning, Adoption of Fire Authority Development Framework". This document made
it a requirement for Central Scotland Joint Fire and Rescue Board to publish an
annual Integrated Risk Management Plan.

The responsibility for the direction of the Fire and Rescue Service was firmly placed
in the ownership of the Joint Fire and Rescue Board during this process. The
introduction of risk management planning has given the Service the opportunity to
shift the focus from intervention to prevention. This objective formed the subject of
the first draft Integrated Management Risk Plan which was published in 2004.

One of the aids we have within the I.R.M.P. department is FSEC.

WHAT IS FSEC?

As a direct result of the Audit Commission report “In the Line of Fire” 1995, the Office
of the Deputy Prime Minister (ODPM), in April 2004, supplied every Fire Service in
Scotland with the FSEC software package to assist Chief Fire Officers in placing
greater emphasis on risk prevention rather than the traditional intervention response.
The FSEC package contains an extremely diverse electronic database of historical
information such as five years’ incident data, Service financial costs, resource
distribution, building site assessments, planning response scenarios, a measured
road network plus the 2001 census data. This information, and much more besides,
is being cleansed on an ongoing basis before it can be considered robust enough to
be used in any practical way.
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The software analyses historical data in such a way as to predict the impact of Fire
Service measures and weight of response on the life and building risks in the
community such as fatality rates, property loss as well as the actual cost of providing
a Fire Service response.

WHAT CAN FSEC DO FOR THE FIRE SERVICE?

FSEC data can be visually represented on Ordnance Survey mapping in varying
detail to identify areas of greater than average risk which can then be targeted by the
Service for carrying out Community Safety work or the redistribution of resources. It
also allows individuals i.e. frontline staff, to answer many of those “what if?”
questions such as the identification and assessment of the best locations for fire
stations and vehicles or to highlight areas of the Service which have a higher than
average incidence of domestic fires or Road Traffic Collisions (RTC’s).

THE OBJECTIVE

The purpose of this document is to help Service staff, Joint Fire Board members and
interested members of the public to become acquainted with the area and the risks
within Bo’ness station’s response area. The station risk profiling process is intended
to highlight the risks to persons within each station area, whether they live, work, visit
or simply travel through these areas. The type of risks faced by individuals are many
and varied including risks from fires, RTC's, floods, exposure to chemicals and so on.

Landslide on Glen Ogle




OPERATIONAL OBJECTIVES

The Fire Services (Scotland) Act 2005 places a range of new statutory duties on Fire
and Rescue Authorities. This has changed the focus and the roles of the Fire Service
and the provisions they deliver to their communities. The emphasis has moved from
the Service solely providing equipment, resources and personnel to deliver
intervention and mitigation, to one that also targets resources to help prevent fires
and accidents happening in the first place.

Pre 2005, Central Scotland Fire Brigade, as the Service was previously known,
attended and dealt with numerous types of incidents that were not fire related. This
was done under the Fire Services (Scotland) Act 1947, Section 3 (1) (e)
Supplementary Powers of Fire Authorities. Since the introduction of the new Act and
the change to Fire and Rescue status it is now a statutory obligation to attend all
types of incidents where people are at risk or in danger or where there is a risk of
loss or damage to property. These incidents include, but are not restricted to, fires,
RTC's, industrial accidents, chemical incidents, flood response and water rescue,
rescues at height, collapsed structures and search and rescue.

STATION DESCRIPTION

Bo'ness fire station was opened in 1981. The station is located to the south of the
town in an Industrial Estate just off Linlithgow Road.
The station contains a wholetime crewed Water Tender Ladder (Wrl) designated
Foxtrot 1-1 (F1-1), a retained crewed Water Tender Ladder Wrl) designated Foxtrot
1-2 (F1-2), a retained crewed Command Unit designated F1-7 (F1-7) and a retained
crewed Fogging Unit designated Foxtrot 1-6 (F1-6).

The station compliment is:




VEHICLES AND EQUIPMENT

Like all appliances, the vehicles based at Bo’ness are manufactured and maintained
to a very high standard. They are also equipped with a wide range of equipment to
allow the crews to deal with the varied range of incidents mentioned above. This
includes heavy duty Clan Lucas hydraulic cutting equipment, Scott ‘Pro Pac’
breathing apparatus sets, ‘Gotcha’ line rescue equipment, ‘Otter’ light portable
pumps, ‘Respirex Tychem’ gastight chemical suits as well as hose, ladders and other
miscellaneous equipment.

Volvo Fire Appliance

Command Unit

The Command Unit is a purpose built command and control vehicle which is
mobilised to any incident requiring four pumps or more or on request. Within the
control suite there are three computers, all of which can provide a vast amount of
information for dealing with the
incident. There are also two
radio consoles which can
provide a direct line of
communications to the fire
ground, control and other
agencies. Other equipment
include radio repeaters, thermal
image camera with playback
screen and other items
associated with incident
command, all of which assist in
the safe conclusion of any
incident.




Fogging Unit

The Fogging Unit is a 4x4 vehicle which is used on occasions when, due to terrain, a

BO’NESS AREA

fire appliance cannot attend. It
has a high pressure lance
which can assist in the
extinguishing of deep seated
fires within grass and heath
land. It also carries a
lightweight portable pump for
acquiring water in difficult
situations and standard
firefighting  equipment  for
dealing with fires in rural areas.

Bo'ness is located on the shores of the Firth of Forth to the east of Falkirk and has
boundaries to the south and east with Lothian and Borders Fire and Rescue Service.
Although Bo’ness only has a population of approximately 14,000, the station
appliances also turn out to incidents in Linlithgow and is second appliance to
Brightons, Polmont, Wallacestone, Redding, Rumford and Grangemouth, in addition
to the petro-chemical complex. The station’s appliances cover an area of
approximately 70 Km2. There is also a large road network within the area ranging

from motorways to minor roads.

Station area




RISK AREAS

Lathallan House 2006

LIFE RISKS

Bo’'ness station covers an area that has a population of approximately 65,000.

97% reside in households

3% reside in communal establishments

22% of the population are over pensionable age
22% being under 16 years of age.

The area contains: and approximately:
16 nursery schools 386 shops
23 primary schools 275 offices
4 secondary schools 127 commercial and industrial premises

2 special schools

These dramatically increase the life risk within Bo’ness area mainly during office
hours.

HIGH RISK AREAS

It has been identified that there are strong links between certain social groups of the
population and the incidence of dwelling fires. Using the FSEC software it has been
possible to identify output areas* that have a higher than average density of people
from each of these groups. This will allow these areas to be targeted with community
safety initiatives and resources aimed at reducing the likelihood of domestic fires
within these groups.

*Qutput areas are areas grouped by the National Census and contain approximately
50 households or 120 persons.



The risk groups and the number of high risk areas within the Bo’'ness area are:

Rented accommodation 16 areas
Lone pensioners 26 areas
Single parent families 2 areas
Long term iliness 67 areas

Another risk category is areas of high multiple deprivation. Likewise, these areas
have been shown to have a higher that average incidence of dwelling fires. Using the
Scottish Index of Multiple Deprivation (SIMD), it shows that the Bo'ness area has 3
areas that are in the top 20% of the most deprived areas in Scotland. Each of these
areas is presented at data zone level. Data zones are areas that have a median
population size of 769 people which enables small pockets of deprivation to be
identified. These areas will also be targeted with community safety initiatives and
resources.

To identify specific high risk areas relating to any of these groups within Bo’'ness, you
can access the FSEC folder which is held on station. This folder has maps detailing
these areas. The IRMP department can also give detailed information on all target
areas.

SLEEPING RISKS

There are approximately 30,000 dwellings within the Bo’ness area with:

69% privately owned

21% local authority housing

7% other housing associations or privately rented
3% other

The main housing areas within the area are:

Bo'ness Linlithgow
Blackness Whitecross
Grangemouth Polmont

The remainder of the housing is located within the surrounding villages. All of these
dwellings pose a sleeping risk during the night. Other sleeping risks within the
Bo’ness area are as follows:

Hospitals Bo'ness Hospital
Old Peoples Homes 6 Nursing Homes 4
Special Homes 2 Hotels 10*

*this includes hotels, guest houses and bed and breakfasts.



HERITAGE RISKS

Bo'ness has a number of heritage risks both natural and built which ranges from
castles to small houses and ruins. The main heritage sites are:

Blackness Castle

TRANSPORT RISKS

Blackness Castle

Bo'ness Graveyards

Dymocks Buildings

The Hippodrome

Bo'ness Station Heritage Area
Kinneil House

Scottish Railway Preservation
Society

Details of these sites including
special risks, salvage
considerations and firefighting can
be gained from the ‘Scottish
Historic Buildings National Fire
Database’, CD rom which is held
by the Fire Safety department. at
Service headquarters.

RTC where casualty required Air ambulance assistanc e

The Bo’ness area has 4 main routes, the M9, A993, A904 and A706, which
contributed to Bo’'ness appliances attending 26 RTC'’s during 2008/09.
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Following a recent evaluation process, the Service has purchased Clan Lucas
hydraulic rescue equipment, which is one of the fastest and most powerful on the
market. This, coupled with improved training and new rescue techniques, as well as
all operational staff having received a greater level of medical and trauma training,
means that RTC casualties are more likely to be extricated quicker and with better
medical care.

Map showing locations of RTC's in Bo’ness area 2002 - 2007

ENVIRONMENTAL RISKS

Natural risks

The main natural environmental risk faced by the Fire Service is that posed by
flooding. Under the Fire Services (Scotland) Act section 11 Conferral of Functions in
Relation to other Emergencies, the Fire (Additional Function) (Scotland) Order 2005
No.5 states, “A specified authority shall make provision for the purpose of:

(@) rescuing people trapped, or likely to become trapped, by water and
(b) protecting them from serious harm in the event of serious flooding in its area.”
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The Scottish Executive, Environment and Rural Affairs Department have
commissioned SEPA to prepare flood maps which will provide a better basis for
identifying flood risk areas.

Potential flood areas around Bo’ness

The Executive considers that it is reasonable, on present evidence, to regard areas
with a current annual probability of watercourse or coastal flooding above 0.5%
(1:200) to be characterised as having a 'medium to high' risk of flooding. That is,
areas estimated to have a 0.5% or greater chance of flooding each year or are likely
to flood at least once every 200 years.

Another environmental risk is from fires within forestry and woodland. In 2007/08 the
Service attended over 430 incidents in grass, gorse or woodland. Central Scotland
has over 51,000 hectares of forestry, which is 18.7% of the land area in the region.
This has increased by 13.4% since 1980. There are 748 woodland areas’ over 2
hectares. There are also vast areas of grass and heathland, both managed and
unmanaged, that if alight could tie up large humbers of resources for considerable
lengths of time. Although grass and woodland fires can start naturally, they are
mainly caused by controlled burning that gets out of hand, or due to the increase in
tourist activities and outward bound pursuits in rural areas and forest parks. There is
an increase in deliberate and careless fire raising within these area’s.
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The predicted risk of grass, gorse and woodland fires for each area can be found by
using the fire danger index on the Firebeaters website (see references).

Industrial risks

In almost all
circumstances, appliances
from Bo'ness will be
mobilised to major
incidents in Grangemouth,
which has a number of
large major Industrial and
environmental risks. They
are mostly located in and
around the Ineos and BP
petro-chemical complexes.
The complexes handle a
wide range of chemicals
that are very hazardous to
human health (toxic,
explosive, fire hazard etc)
and dangerous to the
environment if released
from containment.

Divinyl Benzene gas leak at the container depot Gra____ngemouth docks
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The Ineos and BP complexes contain 3 main types of risk:

Firstly, those posed by the handling of the unstabilised crude oil and
gas that comes ashore from the North Sea Forties pipeline system which
terminates at the Kinneil Gas Plant.

Secondly, those risks posed by the processes that take place at the
refinery, such as distillation which is the process of product separation by
boiling; conversion and upgrading which are processes whereby low value
products are turned into more saleable products; purification which is the
process of removing contaminants before final blending and shipping to
market. The refinery has an annual capacity of around ten million tonnes. The
major products from the oil refinery include liquefied petroleum gas (LPG),
petrol, diesel, jet fuel, kerosene, fuel oil and heating oil.

Finally, there is the risk posed by the production that takes place at
the many chemical processing plants. These plants produce a range of
products including ethylene, propylene, benzene, ethanol and polymers such
as linear low density polyethylene and polypropylene. These chemicals are
sold as basic raw materials for a number of further industries including textiles
and pharmaceuticals.

SPECIAL RISKS

Each station area also has special risks whereby specific procedures have been
formulated to assist operational crews to respond to and deal with an incident. This
information can be found in the Station Special Mobilising Procedure folder on the
station computer.

Most of the following special risks are located within Falkirk’s area but the Bo’ness
appliance will be mobilised to almost all incidents at the following sites:

Asda Warehouses (Life risk)

Scottish Railway Preservation Society (Life risk)

Walker Timber (Environmental Risk)
Ballantines Foundry (Environmental Risk)
Dow Chemicals (Environmental Risk)
Sabic Innovative Chemicals (Environmental Risk)
HMP Polmont (Sleeping and Life Risk)
Bo’ness Hospital (Sleeping and Life Risk)

Further information on these special risks can be obtained via the relevant folder.
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Central Scotland Fire and Rescue Service has a number of Top Tier COMAH sites
(Control of Major Accident Hazards) within the Service area. Although mostly situated
around Grangemouth, the nature of the sites dictate that any appliance may be
required to respond to an incident involving these premises.

Bordon Chemicals * (Environmental Risk)
Kemfine (Environmental Risk)
Ineos (Environmental Risk)
BP Exploration (Environmental Risk)
BP LPG (Environmental Risk)
Calor Gas (Environmental Risk)
Firmin Coates (Environmental Risk)
Polimeri Europa (Environmental Risk)
Ross Chemicals (Environmental Risk)
Syngenta Limited (Environmental Risk)

* The only site outside the Grangemouth area.

TRAINING

As with all stations, the training plans for each watch at Bo'ness are drawn up
annually by the watch and crew managers of each shift with guidance from the
Learning and Development department. These are developed to meet the individual
considerations and requirements of each watch and station. They must also give
consideration to the advanced modules from the National Firefighter Development
Programme. This programme is largely made up of learning and development
packages on operational scenarios, but also includes non-operational subjects such
as Community Fire Safety, Health and Safety, etc. Although these modules have
been created for the advancement of firefighters in the development phase, they are
also important core elements of the training of all operational staff.

From the information collected in this document it has been possible to identify the
most prevalent and potentially hazardous risks, to both the general public and
firefighters. The predominant risks within the Bo'ness area are: domestic fires,
RTC’s, chemical, water and flooding and First Aid/Casualty care. The optional
modules for Bo’ness training were selected following consultation between individual
watches and the Learning and Development department. The incident data was
considered when selecting the optional modules but although statistically these are
the most likely types of incidents that Bo'ness crews could attend, other areas were
considered for training and given a high priority due to certain factors. Other areas
that were considered are:
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Group Supporting Rescues Fighting fires Transport Generic hazards
modules system
Mandatory 5 0 2 1 2
All stations Community Safety, Domestic, Tactical RTC's Fire behaviour,
Dynamic Risk Ventilation Electricity
Assess, Env Risks &
Controls, Inc Comm,
Fire Investigation
Optional 0 2 3 0 1
Bo’ness Silos, Farms, Rural, Chemical
Water & Petrochemical/
flooding Pipelines
Totals 5 2 5 1 3

The table above shows all 16 modules allocated to firefighters in development and all
operational personnel at Bo'ness for focused station specific training.

Silos — due to the complexity and the inherent dangers associated with these
incidents and the fact that there are numerous silos within the Inneos/BP
complexes as well as the docks at Grangemouth.

Petrochemical/Pipelines — this is an obvious risk within Bo’ness area as
described in the Industrial Risk section. It has numerous procedures
dependant on the type of incident.

Height — due to the new legislation, not to mention the complexity of the
training and the relatively recent implementation of the new equipment. The
potential areas of use are at various structures within the Inneos/BP
complexes, the Falkirk Wheel, as well as other buildings and surrounding hills
Railways — due to the potential life risk and the rarity and complexity of
incidents. Not only is there the main Edinburgh to Falkirk line but also the
Bo'ness and Kinneil Steam Railway.

Acetylene — due to the complexity of these incidents, the potential life risks
and the disruption caused as well as the stringent procedures that are
required to be followed.

Trauma/First Aid Training

Bo'ness crews turned out to a number of incidents, solely to administer first
aid/casualty care or to assist the Ambulance Service. This was in addition to the
casualties encountered at RTC'’s and other incidents.

For this reason, in 2005, the Service introduced a new higher specification and more
practical based first aid/trauma courses.

Pre 2005, firefighters relied on a basic 4 day Health and Safety Executive (HSE)
approved First Aid at Work course to provide the knowledge and practical skills to
deal with often diverse and sometimes horrific injuries. These courses, although
useful, did not entirely prepare firefighters for the full scope of what they might
encounter. This has become more and more apparent as the range and types of
incidents attended has increased.
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The new course being delivered is a week long, firefighter specific Immediate Care
Providers (ICP) course. The course teaches Basic Life Support and Resuscitation
and Casualty Assessment and Management of both trauma and medical emergency
patients. The importance of these courses has been borne out by recent pre-hospital
studies that have shown that the survival outcome of any casualty is significantly
influenced by the quality of care administered on scene. It showed that most
preventable deaths following sudden illness or injury occurred within the first few
minutes, the so-called Platinum 10 minutes. As the Fire Service is most often first on
scene at incidents our initial intervention is what will have the greatest influence on
the prospects of any casualty we treat.

The statistics show it is now not only trauma victims that we are called to but patients
with varying illnesses and medical conditions. The skills learned on these courses
equip firefighters to deal more adequately with all types of patients.

The ICP courses are delivered to each watch by shift instructors that have been
trained to First Person on Scene (FPOS) (Intermediate level) which is delivered by an
outside agency, Duradiamond Healthcare, using qualified healthcare professionals.
FPOS is accredited by the IHCD (the NHS Ambulance Service training awards body)
and endorsed by The Faculty of Pre-hospital care of the Royal College of Surgeons
of Edinburgh.

Firefighters treating simu__lated casualty
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Defibrillators on Fire Appliances

In early 2006, courses to teach the use of automated external defibrillators (AED’S)
were rolled out to all operational staff. As of January 2008 the use of AED’s will be
part of any full ICP course.

Central Scotland Fire and Rescue Service were the first Fire and Rescue Service in
Scotland to provide AED’s on all of its wholetime fire appliances as well as the
majority of the retained appliances, the remainder of which should be equipped by
early summer 2008. The units were deployed on the Service's appliances during
2006. Provisions are also being made to make the units available at key locations
such as Fire Service Headquarters in Maddiston and in fire stations that are staffed
full time.

The provision of the defibrillators is an enhancement of the service that we provide to
the public, particularly when they have been rescued from a fire, RTC or other
emergency situation. This provision will also complement the increase in the level of
first aid training that Service personnel now receive, which is above HSE
requirements

The defibrillators will also enhance the safety of Fire Service personnel, who may
also be at risk due to the extreme physical effort required on occasion at an
operational incident and the extremely stressful nature of involvement in any
emergency situation. They will have the added security of having this equipment
immediately available. The rates of survival following a cardiac arrest are
considerably improved provided that the appropriate steps are taken including the
timely use of CPR and rapid defibrillation.

The defibrillators have already been used successfully by operational staff. On the
15th November 2007, an Alloa based crew used the newly-installed defibrillator
equipment to restart the heart of a woman who is thought to have suffered a heart
attack. The woman was being driven home to Tullibody by her husband when she fell
ill. Chief Fire Officer Steven Torrie said: “The actions of our crew at Alloa fire
station were in the highest traditions of the Servi ce and are a shining example
of the Fire and Rescue Service at its best. The ben efits of the Fire Board's
investment in providing defibrillators on all our f rontline fire appliances has
been demonstrated in full by potentially saving a | ife on this occasion.”

Cardiac Science Powerheart AED, as used within the Service

For details of training courses or packages relating to trauma or station specific risks,
contact the Learning and Development department at Service headquarters.
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FIRE SAFETY

Following the introduction of the Fire Services (Scotland) Act 2005, operational
personnel are now no longer responsible for carrying out fire safety inspections.

Part 3 of the Act, and related subordinate legislation introduced a new fire safety
regime in Scotland based on fire safety risk assessment.

The regime seeks principally to ensure the safety of all persons in workplaces and
other non domestic premises in the event of fire. Ensuring the safety of all persons is
now the legal responsibility of the dutyholders of the premises. They must carry out a
fire risk assessment for their buildings and put in place all measures to meet the
requirements of that assessment.

In addition to giving generic advice, as required under Section 8 of the Fire Services
(Scotland) Act, as the enforcing authority it is the duty of the Fire Service's
enforcement officers to work with the dutyholders to assist them to meet their legal
obligations under the Act by carrying out audits of relevant premises within the
authorities area to ensure that individuals are exercising their obligations
appropriately.

Following the completion of a fire safety audit and IRMP data gathering form, all
relevant premises are given a relative risk level. The frequency of audits by
enforcement officers in respect of premises covered by the Fire Services (Scotland)
Act 2005 is determined by the relative risk level, and shall be:

Very High Risk — 6 Monthly

High Risk — Annually

Medium Risk — 3 — 6 yearly

Low Risk — Only after a fire or complaint or as part of a sampling process

Very Low Risk — Only after a fire or complaint or as part of a sampling process

In addition certain places of public entertainment shall be identified for more regular
inspection e.g. theatres and nightclubs. All premises covered by the Fire Services
(Scotland) Act 2005 will be audited after any fire occurring on the premises.

For any further information on fire safety audits, fire risk assessments or legislation
contact any Fire Safety officers on stations or at Service headquarters.
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COMMUNITY SAFETY

Central Scotland Fire and Rescue Service has moved resources into the area of
Community Safety with the direct aim of targeting the most vulnerable people in the
Central Scotland area. Many of these initiatives that we are involved in are delivered
in partnership with other public, private and voluntary organisations.

1. Of the dwelling fires attended, only about one-third of homes had smoke detection
which successfully alerts the occupants to the fire. It is proposed to increase the
ownership of smoke detection in Central Scotland and to alert the public to the
proper sighting and maintenance of their smoke alarms.

2. As previously stated, fire disproportionately affects people living in deprived areas.
The Service will continue to build on its existing programme titled ‘Hot Strike’(a),
and the programme of Home Fire Safety Checks.

3. Older people are more likely to die or become a casualty in a domestic fire. The
Service will carry out a series of safety road shows aimed at older people
throughout Central Scotland in partnership with other agencies.

4. Although children are disproportionately likely to suffer in a fire, they are eager to
learn and are keen to pass a safety message on to their parents or carers. The
Service will continue to pursue its safety curriculum in primary schools and to
supplement this with an annual Crucial Crew (2) event. It will also extend the input
into secondary schools and other initiatives ie. road safety.

5. Wilful fire raising is of increasing concern to the Service. It is estimated that
around 90% of secondary fires and 30% of primary fires are started deliberately.
Many of these fires are started by young people. The Service will continue to
engage with young people through initiatives like Act Safe Keep Safe and the
Young Firesetters Programme. It will also develop new initiatives in order to divert
young people away from antisocial behaviour and to address the issues of fire
raising.

6. The Fire Services (Scotland) Act 2005 has given the Fire and Rescue Service a
statutory role at RTC’s. The Service will initially direct its attention to the reduction
of the instances of RTC’'s within Central Scotland and in particular it will co-
ordinate a multi-agency road safety event, Safe Drive Stay Alive, aimed at young
people in partnership with Central Scotland Police, Scottish Ambulance Service,
Forth Valley National Health Service Board and the three Local Authorities.

7. The Service will develop its staff to undertake the responsibility of Community
Safety through appropriate training.

To this end, Bo'ness personnel are responsible for developing and carrying out
operational based community safety projects and initiatives. These should be
discussed and agreed with the Station Manager and divided equally amongst the four
watches.

1 ~ The programme “Hot Strike”, refers to action taken by the Service immediately after a fire when neighbours of the
property affected are offered fire safety advice.

2 ~ Crucial Crew - A project run by Central Scotland Fire and Rescue Service with other partners to educate children
through a variety of interactive safety scenarios.
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GUIDANCE NOTES

Initiatives and action plans should follow the following stages:

Identify target groups.

Identify target areas (where concentrations are above the national average).
Plan initiatives (after discussions between watches and Station Manager).
Submit initiatives.

Evaluation & measuring.

Identify Target Groups

Children

New migrants

Non - English speaking communities
Elderly

Disabled

Householders

Teenagers

Students

Unemployed

Tourists

Identify Target Areas

To enable stations to target areas, where resources and initiatives can be effectively
used, station personnel when planning can reference the following sources:

Fire Service Emergency Cover (FSEC) software or in the station folder
Scottish Index of Multiple Deprivation 2006 (SIMD)(see references)
Local knowledge

Local internet sites

Fire Safety and Community Safety departments

S A

Plan Initiatives

When risk areas are identified by the respective stations using the above intelligence,
this will enable the stations to target those specific areas with the appropriate safety
initiatives which they deem necessary.

The following are examples and guidance for station personnel in planning initiatives,
targeting three of the aforementioned identified target groups.

21



Children

Within the Bo’ness area 22% of the population is under 16 years of age. This makes
children an important target group. It should be remembered that the Service is not
only responsible for delivering advice with regard to fires but also issues such as
road safety, water awareness, hoax calls etc.

Opportunities to engage with children are:

Joint visits with the Schools Liaison Officer to nursery, primary and secondary
schools to deliver the Fire Safety Curriculum

Operational staff visits to engage with pupils to deliver specific messages
After school visits (after school care)

Group talks which actively seek intervention with groups (Brownies, Cubs,
Boys Brigade, youth clubs etc).

Young People

Group talks which actively seek intervention with groups

Example of numbers of young people targeted through group talks = 6
wholetime appliances x 4 watches = 24 x 6 talks per year = 144 talks,
(average of 15 per group = 2160 young people )

Deliver road safety advice to reduce injury and death on the roads, link into
schools, colleges and universities.

Senior Citizens

Within the Bo'ness area 22% of the population is over 65 years of age. This also
makes older people an important target group. Opportunities to engage with this
group are:

Group talks which actively seek intervention with groups

HFSC’s (Home Fire Safety Checks)

Senior citizen’s safety open day in station
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Home Fire Safety Checks

It is proposed that in 2009/2010 the Service will increase the delivery of
HFSC’'s to more than 2200 (equivalent to 2 visits a tour per wholetime
operational appliance = 2 visits x 6 appliances x 4 watches = 48 x 46 tours =
2208 visits ) That equals 368 visits by Bo’ness station personnel

An increase of 100% on the previous year

80% of HFSC’s will be within risk areas with a high incidence of lone
pensioners, rented accommodation, single parent families or limiting long
term illness.

20% of HFSC'’s will be targeted at people over 60 years of age

Station personnel should take cognisance of seasona | issues when creating
their action plan, and when submitting initiatives, they should include the
following:

Christmas and New Year - to include talks, leaflet distribution, information
stand/stall etc. (type of information to include dangers from lights, candles,
trees, consuming alcohol, smoking materials and drink driving)

School breaks - prior to school breaks, to include talks, leaflet distribution,
information stand/stall etc. (type of information to include secondary fires,
hoax calls, road safety and water awareness)

Bonfires/Fireworks - to include talks, leaflet distribution, information stand/stall
etc. (type of information to include dangers from bonfires/fireworks, legislation
and an impact on the emergency services)

Evaluation & Measuring

Evaluation and measuring of performance will form an integral element of community
safety activities and will be carried out during or after each initiative. Initiatives which
are successful will be encouraged and any that are unsuccessful can be assessed
and altered to meet the needs of the community we serve.
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STATISTICS

In 2008/09 the crews from Bo’'ness station were turned out to 571 incidents, which
represents the station’s entire workload which is inclusive of incidents outwith the
notional station area and also over the border in Linlithgow as part of a mutual
assistance agreement. The chart below shows the numbers of incidents in each
category and the diversity of incidents attended within that 12 month period.

# 1 '&

=

24



REFERENCES

Internal

CSFRS Risk Management Department

CSFRS “Fire Service Emergency Cover” (FSEC) software
CSFRS Control

CSFRS Fire Safety Department

CSFRS Community Safety Department

CSFRS Learning and Development Department

CSFRS Operations Department

External

Scotland’s Census Results Online, www.scrol.gov.uk

Falkirk Council, www.falkirk.gov.uk

Scottish Environmental Protection agency, www.sepa.org.uk

Scottish Index of Multiple Depravation, www.scotland.gov.uk/Topics/Statistics/SIMD

The Scottish Government Statistics, www.scotland.gov.uk/Topics/Statistics

Forestry Commission GB, www.forestry.gov.uk/website

Firebeaters website, www.firebeaters.org.uk

Scottish Historic Buildings National Fire Database

Documents

The Fire Services (Scotland) Act 2005

CSFRS Public consultation document “Moving Forward Together”
CSFRS Community Safety Strategy 2006-2008
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